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QUALITY POLICY 
 
LARM USA Inc. has documented and implemented a quality management system to 
demonstrate to our customers and our employees our commitment to meet the 
requirements of the ISO 9001:2015 quality management system: 
 

• Provide for continuous improvement of the system and  

• Strive to meet or exceed customer needs and expectations as well as their 
specific requirements.  

 
LARM USA Inc. has  

• Empowered its employees to meet these commitments through continuous 
training programs and unlimited access to the quality management system 
documentation including the document change process. 

• Provided risk based management analysis of any process variables to mitigate 
adverse circumstances 

 
The quality policy is periodically reviewed at management review meetings and shall be 
revised as the need arises.  
 
 
 
 

Managing Director:      
 
The Managing Director of LARM USA Inc. has formulated the quality policy. The policy is 
explained and discussed at the general orientation training given to all new employees 
and has been reviewed with all current employees. All employees are expected to know 
what the quality policy means to them as it affects their job or position within the 
company. The policy is posted in prominent locations throughout the facility. 

 
 


